STANDARDS FOR SAFER TRAVEL

Delta’s Customer Self-Health Assessment provides another layer of protection and more peace of mind

COMMENT/COMPLAINT?

A Customer Self-Health Assessment will be completed by all . SHOP®  TRAVELNGWITHUS®  GETTOKNOW SKYMILES -
travelers starting in July to confirm that they do not have
symptoms or exposure to COVID-19 and will wear a face mask MTRIES - BOOKATRIP  FLIGHTSTATLS — CHECKIN (e =
throughout travel, as part of our commitment to customers’ safety.

Standards for Safer Travel X

DELTA'S COMMITMENT TO YOU

Qur Delta CareStandard™ fecuses on creating a safer
and cleaner experience at every point in your journey.
For your safety, Delta employees will wear a mask and
your aircraft will be cleaned and sanitized before every
flight.

CHECK IN
THE STANDARD FOR SAFER TRAVEL

Face coverings are required across all Delta touchpoints:
*  Lobby Check-in

*  Delta Sky Clubs

. Boarding Gate Areas N et s, b o o s
* JetBridges e

*  On board the aircraft for the duration of the flight, except

YOUR COMMITMENT TO SAFETY

In the past 14 days, |/we have not had a
COVID-19 diagnosis or been exposed to
COVID-19. Full policy

DELTA'S COMMITMENT TO YOU

In the past 14 days, |/we have not experienced
the onset of any one of the primary symptoms of
COVID-19. Full policy

We are requiring all customers to wear a mask or face covering throughout their travel ta align with best
practices from the CDC. Please see a Delta representative if you need one.

I/we will wear a face mask or covering
throughout the airport, in Delta Sky Clubs and
onboard the aircraft unless | meet the criteria for

during meal service YOUR COMMITMENT TO SAFETY (REQUIRED) exemptions. Full palicy
[ Inthe past 14 days, I/we have not had a COVID-19 diagnosis or been exposed to COVID-1S. Full palicy Please read our travel policy to delay or cancel your trip
Travelers with health conditions or disabilities that explicitly [T 1 th past 1 doys, /wehave nok xperiencd e nset fany one o the rimary sympioms o COVID-9. Ful oy (fyou are unable to accept the above commitments.
o . 1 I/we will wear a face mask or covering throughout the airport, in Delta Sky Clubs and onboard the aircraft unless | meet the criteria for
prevent the wearing of a face covering or mask should be

p re pa red to CO m p I ete a llcleara nce_to_Flyll p rocess p rio r tO Please read our travel policy to delay or cancel your trip if you are unable to accept the above commitments.
departure at the airport.

If your travelers require an exemption from wearing a face covering or mask:

Arrive Early ™y Clearance-to-Fly Consultation Potential Denied Boarding ~ Potential Travel Suspension

. o= i . N ) o .
Arrive early to complete the B = Complete a private phone call facilitated Travelers who are not cleared for False claims of a disability or health condition
process during check-in and avoid - by a Delta agent, which must happen at exemption by STAT-MD will be denied may result in the suspension of travel privileges
missing your flight. This process the airport with our third-party medical boarding if they continue to refuse to on any Delta flight for the duration of the
can take over one hour. professionals (STAT-MD). wear a mask/face covering. mask/face covering requirement.

To learn about Delta Partner carrier face mask policies, click here
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